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<] The history of Drink-IT 2008

The internationally proven ERP / business software for breweries, beverage
producers and specialised beverage wholesale traders, Drink-IT® 2008, is
now available for the German-language market. prisma informatik has
entered into an exclusive partnership with the manufacturer Helios-IT nv,
Belgium. By entering this partnership, prisma informatik has taken over the
distribution and system support for Germany, Austria and Switzerland.
With more than five years of market experience with Drink-IT®, both in the
international market as well as in German companies, a complete redesign
of the Drink-IT® solution was carried out, with Drink-IT® 2008 as the final
product. With a pricing model, which is both attractive and oriented towards
small to medium-sized businesses, the software solution is aimed at breweries
and producers in the beverage industry as well as specialised beverage
wholesale traders. The software is constructed with Microsoft Dynamics™
NAV (formerly Navision) and enables these companies to comprehensively
cover their entire business management including production with a single
integrated ERP solution.

In this manner, the users have a central source of information at their disposal.

Drink-IT® 2008 is constructed in a modular manner. Therefore, the application
can be comprised in an individual manner that meets the particular
requirements of the company in question. Modules for production control,
quality management, logistics, procurement & allotment, storage, sale,
financial management and much more are available.

Due to the fact that the application is based on Microsoft Dynamics™ NAV,
this results in perfect compatibility with all other Microsoft applications such
as Word, Excel or Outlook, enabling seamless integration of Drink-IT® 2008
in virtually all operational environments.

Drink-IT® 2008 has been officially certified as an international business
solution. Localisation for the German-language market (language, use of
the respective country version of Microsoft etc.) will be performed by prisma
informatik GmbH, which is based in Nuremberg.

Reference customers are various noted companies such as Duvel-Moortgat
(Belgium), Hardys & Hansons (UK) or Ommegang (USA) as well as several

German breweries and beverage producers.

“The whole is greater
than the sum of its parts.”
(Aristotle, 60 BQC)
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<] Microsoft Dynamics NAV

Microsoft Dynamics™ NAV is one of the most used ERP solutions for small
to medium-sized businesses in the world. It offers fully integrated functions
for all business processes and combines the safety of a proven standard

solution with the flexibility of an individual solution.

The graphical user interface is based on Microsoft Office products and
therefore the use of Dynamics™ NAV is both intuitive and easy. Microsoft
Dynamics™ NAV enables a comprehensive automation of business processes
between employees, customers, suppliers and partners. This facilitates quick

and sound decision-making.

Microsoft Dynamics™ NAV in connection with Drink-IT® 2008 covers the
fields of the business activities in the brewery and beverage production
industry. The utilised technologies have been chosen in such a manner that
easy adaptability is ensured at all times while maintaining the general update

capability.
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<] 1 Management of business relations

modul

A continuously increasing number of business contacts requires professional
handling of said contacts. The utilisation of CRM (Customer Relationship
Management) application modules featured in the integrated business
solution Drink-IT® 2008 is a useful tool for managing the decentralised know-
how of all involved members of staff regarding the dynamic development
of business relations and thereby obtaining valuable information. New
opportunities are created by means of analysis and goal-oriented

communication with important customers.

&5 10001 Waldgasthaus Schweizer Keller - Kontaktkarte

Customer satisfaction is clearly increased when the llgemein | Kommunkatian | Segmentierung | Aufenhands]
X L. . X g R 1001 =] # suchbegriff . . . . . .. WALDGASTHALS ..
service quality in regard to the customer is emphasised S o R — i G191 a1 st
. . . . . Yerkifercode . . L .. LLBI 3]
by acting in a reliable and pro-active manner. Synergies e
that are Created by CO||ab0ration W|th COOperation METIES 0 6 0 000000 ‘Wwaldgasthaus Schweizer Keller [=)| Korrigiertam . . . ... 15.10.08
Adresse . . ... L Am Schwedengraben 7 Letzte Akbivitat am . . .
partners can be investigated accordingly and additionally, Sl e Sl
PLE-Codefort, . . . . . 91301 [+]| [Forchheim-R.... Nachste Aufgabe am . .
the collaboration with suppliers can be optimised thanks LEmiErREgmEmt o .
. . Fi Ankwort Aktualisie. ..
to the comprehensive CRM functions. o A YT
nizahl Sikzpldtze aulen 30 15,10.08
Lage Innenskadt 15,10.08
Restaurantbewsrtung 4 Sterne 15.,10.08
Ausstattung Eigen 15,10,08 &
Kontakt v] [ Funktion v] [Aktiwtét arst, ] [ Hilfg ]

Extensive contact management (customers, suppliers, cooperation
partners etc.)

Evaluation profiles of customers, suppliers and cooperation partners

General logging of contact activities including connection to Microsoft
Office Outlook®

Marketing functions: Creation and evaluation of segments and
planning of campaigns

Task controlling for distribution (sales personnel and sales teams)

General integration of Microsoft Office Word / Excel (e.g. for the
creation of mass mailings)
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<] 2 Management of contract and sales locations
modul

The evaluation of a sales location (restaurant, festivals etc.) is performed
comprehensively by means of a cost/profit analysis. In addition to the specific
types of contracts, which have been drawn up with a sales location, the
turnover of a sales location, which has not been achieved by direct distribution,

must also be incorporated in the calculation.

A further significant aspect is the accurate planning and budgeting for
specific sales locations (e.g. provision of equipment for a festival) in order

to ensure that the present resources are utilised in an optimal manner.

Management of sales locations (restaurants, events, festivals)

Planning of festivals and events

Logging of the history of a sales location including the booking
possibility of pendulum lists

Object management and building management (maintenance and
servicing of the installations and infrastructure)

Contract management for lease and loan management, purchase
commitments

Drink@®_
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<] 3 Procurement & allotment

modul

Optimal procurement processes and an efficient allotment are receiving
particular importance in a time of increasing prices of raw materials and

energy.

Your employees will be supported by intelligent management possibilities
in the area of procurement management for complex rebate and term
agreements as well as general process control and monitoring for all
procurement transactions and in this manner will accelerate the overall

process.

With the integrated utilisation of Microsoft Dynamics™ NAV it supports the
parameter-controlled planning function for the ensuring of the production
and distribution readiness with simultaneous inventory minimisation (“just
in time") by means of using the data from the production and sales module

as a basis for the calculation.
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Barcodes, EAN numbers, supplier article numbers (references)
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<] 4 Stock management & storage

modul

The efficiency and quality of the processes in stock and storage management can
be improved considerably with the utilisation of Microsoft Dynamics™ NAV. All
significant value added processes immediately trigger activities in the warehouse.
The stock management is a central connection hub for the procurement, production

and distribution.

All functions of modern storage management — from the simple warehouse organisation
up to the chaotic warehouse management in high-bay storage — can be covered in
a scaleable manner. The modern architecture of the modules is the perfect platform
to tackle the technical challenges in the field of warehouse automation (e.g. order

picking robots, RFID technology) in a professional manner.

Additionally, an exact and permanent determination of the storage value makes it

possible to not only log and evaluate the quantity flows, but also the parallel value

flows.

Complete article management including article management per
storage location

Permanent inventory and availability calculation, reservation system

u e Scaleable set-up of the storage management (simple storage locations,
zones, storage site systems, dynamic (chaotic) storage site
management)

Integrated empties and load carrier management with deposit values

Different methods of outward stock movement (FIFO, LIFO, average,
selected) for the utilisation sequence and detailed storage evaluation,
new evaluation

Monitoring of shelf-storage life data

Process-oriented depiction of receipt of goods, storage proposals,
goods output and order picking proposals, internal storage processes
for storage site rearrangement and rearrangement orders

Support of different stock-taking methods
Possibility of bar-coding and RFID

Possibility of connection to storage management systems
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<] 5 Production & quality management

modul

In the production of foodstuffs very high standards apply in regard to quality
assurance and documentation guidelines. With the modules in the area of
production planning and controlling that have been especially developed
for the brewery and beverage industry, these integral processes can be
presented on the basis of a uniform business software. Therefore possible

third party systems become redundant.
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The traceability of batch numbers is
elementary during process production,
during which all utilised ingredients
and initial products as well as the s
utilised storage facilities and production
systems, which the product has run
through, can be retraced. The batch

sizes in regard to the sales plan, the

capacity load and the energy efficiency

can be determined by means of the
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parameter-controlled planning
calculation of the production module. The basis for the cost unit calculation in the financial management is the actual
booking in production, in which the consumption of raw, auxiliary and operational materials, capacity utilisation and

defective products can be compared against the preliminary costing.

Version-oriented master data management for parts lists and recipes, working plans and quality standards
(control plans)

Planning calculation for material and capacity demand with flexible planning parameters and sales planning
Graphical planning table, change planning

Process-oriented depiction of production orders, quality checks, regular quality controls, consumption bookings
and actual booking for the completed products and capacity utilisation

General batch retracing (single batches of the utilised raw, auxiliary and production materials in the semi-
finished products and end products)

Release and blocking of batches in the scope of quality assurance, general logging of all measurement and
inspection data

Possibility of connection of process controlling systems as well as BDE systems

Administration of maintenance and service cycles



<;6 Sales

modul

An increasing degree of independence of customers and growing competitive pressure requires quick and flexible
responses in the sales processes. Service-oriented actions are simplified by increased transparency of the customer
relation and are implemented in a structured manner in the respective processes. This leads to the acquisition of new

customers and the safeguarding of sales.

B OO Wistihairs ISITR - Verkaulsaufireg

The efficient carrying out of advance sales via telephone
play an important role, during which employees have all
relevant information at their disposal during the call. You
will be supported by Drink-IT® 2008 in an optimal manner
while carrying out administrative processes, the
administration of complex rebates and term structures and
the cyclical settlement of bonuses, reimbursements and the

applicable accruals.

Supported presales via telephone with instructions on the customers that are to be
called and optimised order quick entry

Direct access to customer information and history

Rebate and term management for periods, article and customer groups, quantity scales, rebates in kind,
samples, promotions etc.

Bonus settlement, accruals, surcharges and discounts (e.g. surcharges for advertising)
Process-oriented depiction of offers, orders, blanket orders, complaints and returns

Invoicing according to different methods (e.g. collective invoice), preparation of credit notes, reminder
mechanism, credit limit warning

Automatic deposit settlement,
. Lesrgut Abrechnun, 10 Citoer 2008
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Possibility for the connection to a cash register
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bookkeeping direct in the application ow o "

Representative and commission calculation

Management of beverages destined for
domestic consumption

Budgeting of the sales in amounts and values,
integration in the reporting system
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<] 7 Logistics & distribution

modul

The operation of a dedicated logistics department or the assignment of a
logistics service provider pose a considerable cost factor. Simultaneously, the
service quality, which is perceived by the customer, is fundamentally influenced

by logistics.

Efficiency and a high degree of reliability are therefore indispensable and

are supported by the logistics processes featured in Drink-IT® 2008.

Additionally, access to information of the field service is of paramount
importance. Mobile access to the current data is an important factor for

success for carrying out work in the field and the concentration on the

requirements of the customer.
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Planning of routes and supporting of the creation of loading lists
Support of the field service by utilisation of mobile terminals
Administration of the various deliverers and modes of transport

Delivery papers and export documentation including ATLAS method,
sanction monitor

Interface with the field service distribution solution PROFITSYSTEM
by the merkarion GmbH company
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<] 8 e-Commerce

modul

Microsoft Dynamics™ NAV and Drink-IT® 2008 support modern methods of

e-Commerce, which is gaining an increasing degree of importance.

On the one hand the B2B (Business To Business) communication is covered
by the EDI method (digital document exchange via Electronic Data Interchange)
and on the other B2C (Business To Customer) requirements can be met
during operation and in the connection to common webshops. Certain
access groups (employees, suppliers, customers, cooperation partners) can
be supplied with the required data from Drink-IT® 2008 via portals in order

to ensure that processes can also be performed across companies.

Web-based distribution extranet, customer portal
Support of EDI methods

Connection possibilities for webshops (among others OXID EE eShop)
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<] 9 Financial management

modul

The financial management does not only contain accounting, but also unites different aspects of finance, controlling
and the cost as well as performance calculation. In this manner, the value components of all other areas such as
purchasing, sales, storage and wages/salaries are integrated in the financial management. You can access the

core information with the push of a button and determine

T E—— o and analyse sources and connections at any time.

2 In order to create additional transparency you can perform

Umsatz pro Jahr an analysis of your data in regard to dimensions by creating

| Umsatz pro Jahr E your own evaluation dimensions and carry along an

unlimited amount.

Provide desired and actual figures with company-specific

dimensions and in this manner enable a specialised report

£
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Integrated financial accounting (general ledger, debtors and creditor
sub-ledgers), bank management and monetary transactions

GdPdU module, Intrastat report

Monthly and annual statement (flexible finance reports for GuV,
balance sheet, HGB, IFRS, US-GAAP)

Inter-company transactions

Asset bookkeeping, insurances, maintenance
Cost and performance calculation

Personnel, wage and pay slips

Integrated liquidity prognosis and possibility of connection to financial
planning software (such as Denzhorn / BPS One)

Depiction of excise and beer duties
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<]10 Management information system

modul

By means of evaluation across all areas of the company you can evaluate

the past and plan improvements for the future.

The requirements for a modern management information system however
have a broader scope: Undesirable trends (such as slumps in article and/or
customer-specific turnover, quantity or profit contribution) should trigger
immediate warnings. Trends should be recognisable and it must be possible
to connect data from different company areas to create a uniform impression
of the overall situation.

After all, an image says more than a thousand words — and a great deal

more than a thousand numbers.

Graphical representations of data make it possible to recognise connections
on a single glance and emerge from the labyrinth of figures in a list of
numbers and abbreviations. With the functions for the graphical report
generation and automatic report distribution that are integrated in the SQL
Server, it is possible to precisely determine the information pertaining to your

company and distribute it precisely in the company.

Large number of pre-engineered standard reports, ad-hoc reporting
and Microsoft Office Excel Integration

Comparison of desired / actual numbers with the presence of planning
levels in the amount and value framework

Integrated query and report generator

Individual evaluation possibilities with the dimensions that can be
defined freely

Freely definable analysis and evaluation patterns for the data of
financial accounting, for sales, purchasing, production and storage

Graphical evaluation and rule-based report creation and distribution
Data analysis with OLAP tools, data mining

Trend calculations (key performance indicators)

Benchmark evaluations regarding internal and external factors

Summary of the information in the management cockpit

Internal benchmarking and operating comparison

Drink@®_



We are there for you!

prisma informatik GmbH performs an analysis of your respective
requirements and creates well-balanced, future-proof concepts for
your IT platform. The realisation and commissioning of the software
is performed in the framework of a consistent project management.
prisma informatik has established data migration procedures
and set-up templates for the set-up parameters at its disposal,
which ensure a reliable and calculable introduction process
and additionally possesses well-founded know-how in
regard to the beer and beverage line of business.

The maintenance of the software following the

successful introduction is a very comprehensive

term at prisma informatik.

We believe the usefulness of an ERP system

only appears in the actual operation.

Therefore, we place a great emphasis

on a continuous process of improvement.
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£’ Prisma

informatik GmbH

Our customers have for instance made the best experiences with our maintenance and provisioning service, which
is designed for continuous improvement. An important factor for success for the stabile operation of a software system
that increases in value is the high availability of our qualified support staff for the entire life cycle of the software.
During the operation of complex software systems that are installed company-wide, it is unavoidable that questions
continuously arise during operation, which require pro-

fessional support that is rendered quickly and successfully.

By supporting your IT systems, prisma informatik ensures
that both you and your staff receives quick and qualified
answers for questions regarding the operation of the
system. With this support we ensure that your system
is available at all times, is adjusted to changes in the
system environment, which were not known during

installation, and achieves the increase of personal

productivity of each user.

In order to ensure that your staff achieves opti-
mal results with the utilised software and

) WY / thereby increases their personal productivity,
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Q "WT “The whole is greater than the sum of its parts.”
‘*'*h' “ (Aristotle, 60 BC)
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‘w Drink-IT® 2008 on the basis of Microsoft Dynamics™ NAV is a modern business software
- for all areas of use and in particular the brewery and beverage market. As a certified
Microsoft Gold Partner, prisma informatik GmbH offers you years of experience in order

to perform your company processes in an integrated and efficient manner.

Small and medium-sized businesses are faced with increasing requirements in their
dynamic markets.

Cross-company process integration, effective data consolidation, ad-hoc evaluations
and automated business transactions via Internet portals often rapidly push existing
systems to their limits.

It is only possible to achieve an overall increase of productivity of the business and of
each individual employee with consistently controlled, continuous improvement processes.

We develop trend-setting platforms with the utilisation of products such as Microsoft
Dynamics™ NAV, the Microsoft Sharepoint and SQL Server technologies. These platforms
are attuned to the current requirements of customers and thereby create a flexible, yet
stabile bridge to the IT world of tomorrow.

effizienz dynamik

prisma informatik GmbH
MerianstraBe 26 | 90409 Nurnberg

Fon +49 911 239 80 5 50
Fax +49 911 239 80 5 55

info@prisma-informatik.de
www.prisma-informatik.de




